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Abstract: A rural library is a library or library system that serves a rural community or population that primarily 
lives on farms and ranches, and in remote communities. Genuinely, the guidelines for a good rural library creation 
and operation is that: the rural library should not solely be based on the provision of printed materials and that the 
rural library should be rooted in the community and for the most part, facilitated by members of that particular 
community. In Malaysia and Australia, rural development has always been the focus of the local government. A 
variety of facilities and infrastructure were built to support the process of the rural community social and economic 
development; rural public libraries are one of these facilities. The purpose of this paper is to discuss the initiatives of 
development activities and programs that underpin rural public libraries in supporting rural community development 
in Malaysia and in Australia. The discussing of the initiatives will be base on cross-case analysis findings in three 
rural public libraries in Selangor, Malaysia and three rural public libraries in Victoria, Australia. 
 





Public library has always been viewed as an important entity in a local community development and 
empowerment process, particularly in a rural and disadvantaged community. It has been established as a 
crucial element in the life of communities, as it provides information that is essential for the community 
progress. They are vital in linking humans with their past, present and future. This is consistent with 
library service roles of collecting, organizing, preserving and providing access to knowledge and 
information. Public libraries offer people and communities’ access to the knowledge and information that 
they need to progress. In brief, public libraries are a type of social and cultural institution that offers an 
ever changing range of cultural, economic and personal resources for the community development.  
 
Community development in accordance to the endogenous (bottom-up) development approach is said to 
be more durable because the main actors in these approach are the people in the communities, villages 
and towns, with their own self-determined traditional organizations, as well as leadership and civil 
organizations. In addition, since endogenous firms tend to be locally controlled, community welfare will 
receive a higher degree of consideration in investment decisions (Isa 2010). Furthermore, a successful 
adaptation of the endogenous development approach in rural public library services will allows local 
communities to grow independently within their local surroundings; it enables them to make their own 
decisions, and take personal risks in order to develop and change their own lives using  
 
2. Research method 
 
This study took a philosophical approach, which combines interpretivist and critical paradigms of social 
research. This study adopted a case study methodology as described by Yin (2009) and Sarantakos 
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(2005), using qualitative methods of personal interview, discussion and observations of group meetings 
and documents to examine the activities and programs of rural public library in three rural public libraries 
in Selangor, Malaysia and in three rural public libraries in Victoria, Australia.  The sample for this 
research is generated using a purposive sampling technique, as suggested by Alston and Bowler (2003). 
In this framework, in-depth and semi structured interviews were conducted in a way which allows a 
guided conversation to occur in the respondents’ own terms but still provides a thematic guide (Creswell, 
2009; Yin 2009). These interviews involved 18 users (three from each rural public library Selangor, 
Malaysia and three from each rural public library Victoria, Australia), six rural public library librarians 
(one librarian from each rural public library in Selangor, Malaysia and in Victoria Australia) and three 
rural public library assistants (one librarian from each rural public library in Selangor, Malaysia), one 
staff member from the State of Selangor Public Library (SLS) and one staff member from the State 
Library Victoria (SLV). This study focuses on understanding the respondents’ experiences and the 
meaning of those experiences from their own perspectives (Sarantakos, 2005; Henn, Weinstein et al. 
2008).  
 
This article presents the results of cross-case analysis of the six cases studied through fieldwork in the 
three selected rural public libraries in the state of Selangor, Malaysia and the three selected rural public 
libraries in the state of Victoria, Australia. In this cross-case analysis the approach used was the thematic 
approach (Boyatzis, 1998). The feedback gathered through interviews with respondents, provides a range 
of opinions that is necessary to assess whether current Malaysian and Australian rural public library 
services, activities and programs support their local rural community development. 
 
3. Rural public library 
 
A rural library is a library or library system that serves a rural community or population that primarily 
lives on farms and ranches, and in remote communities (Reitz 2004). Kempson (1986) lists three 
guidelines for creation and operation that should be considered as a definition of rural libraries: the rural 
library should not solely be based on the provision of printed materials; the rural library should be rooted 
in the community and for the most part, facilitated by members of that particular community; and the 
rural library service should be a channel for transferring information both to and from the local 
community. 
 
3.1 Rural Public Library Malaysia 
 
After its independence in 1957, Malaysia’s economic and social development has grown gradually and it 
has developed its rural areas with infrastructure utilities, social and health amenities and school facilities. 
This is to support the economic development of the country as well as increasing the quality of 
Malaysians’ rural social and economic life. Throughout the rural development progress, the Malaysian 
government has heavily invested in building rural public libraries in all rural villages around the country. 
Through its national cultural policy, sponsorship was given to all kind of activities and programs such as 
performances, exhibitions and educational continuously in all public libraries, including rural public 
libraries (Ignatow, 2011:17). In 2009, the total number of rural libraries in Malaysia was 1,089. It is the 
hope of the Malaysian government that the rural library will not be seen as just a place that offers and 
stores books; it needs to be seen as a space of engagement and as a learning centre for everyone in a 
village, despite their age and interests. These rural libraries are also built with the purpose of enabling 
rural society to enjoy a recreational facility that is comprehensive and complete. The Director of the 
Library’s Assistant Chain Department in the National Library of Malaysia (NLM), Mohd Azmi Aziz, 
states that the NLM greatly hopes that through village library establishment, interest among the rural 
community for reading not only will increase, but that the information acquisition gap between them and 
friends in the city can also be reduced (MHI, 2005). 
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3.2 Rural Public Library Australia 
 
In Australian the first free municipal library appeared roughly around the year 1850s. Victoria was the 
first colony to establish a central public library in 1853 under the name of Melbourne Public Library and 
the Municipal Corporations Act 1854 gave municipal councils the care of the library and other local 
amenities (Biskup, 1994: p.5). Based upon the Australian geographical outlook, there are a large number 
of users who can be classified as rural. In the beginning, Australian government find it difficult to attract 
and keep their public libraries operating in rural area due to high maintenance cost. However, by the year 
1950s, public libraries introduce many methods to deal with with their rural users. Three of the most 
popular methods are: delivery system – books are sent by air, road freight, bus or rail to rural users, 
centralised library system – placed all library resources of the state at the isolated remote user’s disposal, 
and joint use libraries – combining one community institution with public library such a community 
centre or a school (Biskup, 1994: pp.132-133). According to Mylee Joseph (2010, p.1), ‘public libraries 
around Australia have undergone a huge transformation over the past 20 years’. She believes that a more 
accurate definition of a contemporary public library would be ‘a collection of sources, resources, and 
services, and the structure in which it is housed’ (Joseph, 2010: p.1). Currently in many rural public 
libraries around Australia, services one  will find include a mix of many programs such: baby bounce 
programs, preschool story time, summer reading clubs, homework clubs, book clubs, holiday activities, 
author talks / events, knitting groups, internet tutorials and classes and family literacy programs. 
However, all these programs vary from one public library to another; mostly depending on the library 
building capacity, staff members and most importantly budget. Nonetheless, public library in Australia, 
generally, have been inclusively providing people with a place to meet, encouraging greater tolerance and 
understanding of diversity as people share space and recognise commonalities and differences. It also 
create the sense of togetherness, by bridging the generation gap and acting as a community connector and 




Analysing using a thematic approach based a cross-case analysis of the six rural public library case 
studies were conducted. The cross case analysis focuses on similarities and differences across all six rural 
public libraries based on: 
  
i. local rural community participation in Malaysian and Australian rural public library services, 
activities and programs,  
ii. current relationship between local rural communities and their rural public libraries in 
Malaysia and Australia, and 
iii. the local rural community unmet information needs 
 
This cross case analysis explores how each case studied community becomes a learning community and 
the extent to which they are supported by the rural public library to develop the partnership necessary to 
address the needs of their communities in a knowledge society environment. This cross case analysis 
report is based on the investigations within the single case studies of the communities’ information needs, 




This section focuses on understanding the local community participation in Malaysian and Australian 
rural public library services, activities and programs. Participation is a complex concept that varies in 
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definition according to the purpose and functions at hand. There is no ‘fine line’ to distinguish the 
difference between participation and involvement, for in community development participation may be 
seen in terms of involvement and vice versa.  
 
In this study, ‘participation’ is used to refer to participation in activities, as well as engagement and usage 
of rural public library services. Meanwhile, ‘involvement’ is used to refer to commitment to making some 
contribution to rural public library service development. Thus ‘involvement’ connotes making a 
contribution to the rural public library activities, services and programs, whereas ‘participation’ connotes 
a more passive engagement as a recipient of the service. 
 
In both Malaysia and Australia, the rural public library is a widely recognised institution that offers a 
variety of information resources to the local members and the local community. Furthermore, in both 
countries, the intervention of local state governments and local municipalities in providing rural public 
library services to rural areas has for the most part been accepted by rural community members. Patterns 
of usage, however, were fairly different in each of the six rural public libraries studied. Differences 
include the age group of members, level of participation in programs, and the types of service usage 
including the kinds of activities members were involved in.  
 
In Victoria, Australia, 50 percent of the total number of rural residents are reported to register as members 
of their local libraries; out of this 50 percent, 28 percent are children and 22 percent are senior 
adults/pensioners. The service usage of these members extends beyond just borrowing books and 
magazines. Many use their local rural public library resources to do personal research, to engage in 
information and technology skill classes, and to take part in many other activities and programs such as 
children’s story times, baby nursery rhyme sessions and adult book clubs. Moreover, many members have 
a sense of social activism, and offer various levels of assistance, including helping to raise funds for their 
library. Similarly, in Selangor, Malaysia, the current number of users of rural public libraries is also high 
at 40.5 percent. In Selangor, Malaysia, however, members mostly limit their engagement to simple and 
conventional library activities such as borrowing books and magazines, and using the internet connection. 
 
Across all six case studies, each community has shown a considerably high level of enthusiasm towards 
promoting their local rural public library as a centre of education and learning for their children. The 
difference is that in rural communities in Australia, the concept of lifelong learning has widespread 
acceptance and is effectively promoted, however this is not yet the case in Malaysia.  
 
In the Australian case studies, both registered members and non-registered members, with the assistance 
and support of their local rural public library, engage in many community needs based programs and 
activities such as literature classes, computer classes, books clubs for teenagers and adults and many other 
informal educational activities. A relatively high rate of participation among adults and senior adults 
despite the fact that many activities and programs are organized for children, such as baby nursery 
rhymes, toddler story times and children’s reading sessions. Parents show interest and can still be seen 
participating in these sessions. In many cases, these parents meet informally at the end of their children’s 
formal activities in the library. This gives them the advantage of social unity and communal bonding with 
other community members.  
 
The field work conducted in Malaysia has demonstrated that while in Malaysian rural community 
members are actively participating with their local rural public library services, activities and programs, it 
is not comprehensive enough as participation is primarily limited to children, and in some cases a small 
group of young adults and female adults. Furthermore, the children’s programs and activities organized 
by these rural public libraries are aimed exclusively at children, with parents only attending as observers. 
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In summary, to achieve active participation, it is very important for the rural public library’s existence to 
be noticed and acknowledged by the local community members. Most importantly, there needs to be an 
existing desire to use the library services, and also to take part and engage with the library activities and 
programs.  
 
4.2 Relationship  
 
People connect and relate to their libraries in various ways, and librarians help transfer a wealth of 
services and reference experience to their local communities. Everyone can use their local library to 
enrich their relationships, both socially and/or economically. The nature of this relationship between a 
community and its library, according to David McMenemy, ‘is straightforward; the librarian selects and 
provides materials for their user community based on their professional analysis of user needs; as a result 
the user can trust that the materials selected for them are free from bias and interference’ (2008, p. 313). 
Hence, the performance of a public library is often measured in terms of how well it is meeting the needs 
of its users (and non-users). 
 
Upon investigating the relationship between a rural community and their rural public library, in all six 
case studies across Malaysia and Australia, the majority of the respondents revealed that they believe the 
existence of the rural public library (with its services, activities and programs) in their community has 
been very positive. They acknowledge the importance of having a public library in a small community 
that can provide material and information to all rural community members. Many praised their local rural 
public library current services, programs and activities provided by their local rural public library. This 
situation generally makes partnership between rural community members and the library positive and 
long-lasting.  
 
Despite of all the positive feedback, in rural community case studies in Selangor, Malaysia, shown that a 
relatively low level of relationship and affiliation has sucesfully developed between rural adults and their 
local rural public libraries. This may be due to a lack of variety in the services that the public libraries are 
currently offering. According to many of the responses during the research respondent interviews, 
currently the rural public library services, activities and programs appear to be focussed more on 
children’s and teenagers’ needs. This phenomenon produces a misconception that public libraries exist 
mainly for children, rather than serving the informational needs of the general public. In Selangor, 
Malaysia, almost all of the library users interviewed were not satisfied with the quality of the services in 
terms of the public library collection, and the library’s activities and programs.  
 
During interviews with the non-users of the rural public library, respondents were asked to describe. 
However, many respondents in Selangor, Malaysia were unable to illustrate their relationship with their 
rural public library this relationship clearly because they have rigid and inflexible perceptions of how a 
correct relationship is supposed to be constructed. This situation is a phenomenon that has occurred for a 
long time in relation to public libraries, with one author stating that ‘misconceptions and negative 
stereotypes of the image of public libraries still prevail today despite libraries diversifying and offering a 
range of services to their local community’ (Hariff 2011, p. 346). The major understanding of the 
relationship and affiliation between the libraries and their users as described by the respondents was that it 
is limited to children.  
 
Contrarily in Victoria, Australia, the focus of the relationship built between the rural public libraries and 
their communities expanded to include not only children, but also senior adult users and other community 
members in general. Both parties; community members and librarians however insisted that rural public 
library role is to serve the community hence to develop better partnerships in terms of planning and 
executing better services, activities and programs for the rural community,  
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In summary, this studies shown that a rural public library is important for the members of communities. It 
illustrate that these rural public libraries have built relationships with their communities. The librarians 
and staff members of the library see themselves as service providers who are there to serve the 
community. Rural public libraries in Australia have a level of responsiveness to community needs, while 
in Malaysia the perception of the rural public library is limited to being primarily for children. 
 
4.3 Community Needs 
 
Community information refers to a wide variety of information systems, sources and materials that are 
relevant to a particular group of people, and it is important to understand the potential and the 
contribution that information has for empowerment of individuals and groups. The access to a range of 
information that is relevant to the needs of individuals, groups or communities can increase the choice of 
options available to them to progress. 
 
In order to deliver a successful rural public library service, it is necessary to have a good understanding of 
the needs and expectations of the community members that it serves. The aim should not just be to meet 
the needs and expectations of the community members; it must go beyond that. Users or community 
members need to be satisfied with the services, activities, or programs developed for them. Hence, library 
staff must attempt to understand their users’ behavioural needs, their overall attitudes, and their 
environment. The library staff must also understand the users’ perceptions of how services and resources 
compare with those of other service providers. 
 
In Malaysia, the vision of the rural public library developments is to provide all rural communities with a 
place of engagement and a learning centre regardless of the age and interests of the members of the 
community. The aim is to contribute towards the development of rural societies; through aggregate the 
rural literacy rate among rural communities (Muhammad 2004), and by increasing community 
information literacy.  
 
The Malaysian rural respondents pointed out that they need new and more up-to-date books and 
resources. They highlighted their need of information that is relevant to their requirements and 
expectations, hence that support their self-development and empowerment efforts. There is no special 
library reference policy; in fact there is no information or material describing the local communities in the 
rural public libraries. Moreover, there was no discussion or policy development that took into 
consideration the kinds of information the library users want and expect from the library. 
 
In contrast, respondents of the rural public libraries in Australia said that they were satisfied with most of 
the services, activities, and programs developed for them. They praised the prominent displays of new 
books and information by the library staff. Respondents also pointed out that not only do they benefit 
from having access to new information and resources, but coming to the library has social benefits for 
them too. In Australia, most rural public libraries do have special collections that reflect the local 
community history, background or social setting. These types of collections are very important because 
they reflect the unique economic and social background of each local community, as well as revealing the 




In any effort to develop and empower a community, it is very important for the community targeted to be 
exposed as much as possible to information and knowledge about their surroundings; it is important for 
them be information literate; being be able to identify their information needs, the location of the 
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information required, and to know how to use the information effectively in dealing with their daily 
personal and non-personal issues. The public library is recognized as a center of information and 
knowledge; it supports individual and community development and enhancement efforts through its on-
going services, collections, technology, activities and programs. For many years, the function of the 
public library has been as ‘the local gateway to knowledge, providing a basic condition for lifelong 
learning, independent decision-making and cultural development of an individual and social group’ 
(IFLA/UNESCO Public Library Manifesto 1994). 
 
For small rural communities such as those discussed in the Malaysian case studies, being an information 
literate community means that the community members will gain a lifelong learning advantage and they 
will be able to experience life as a learning community. A learning community operates through 
partnership and collaborations; it addresses the learning needs of its locality through affiliation and 
association between community members and a local institution. It uses the strengths of social and 
institutional relationships to bring about cultural shifts in perceptions of the value of learning (Yarnit 
2000). Within this partnership and collaboration, shared purposes, objectives or goals are achieved 
through working together and building new knowledge. The establishment of a learning community can 
be facilitated through enhancing community lifelong learning processes.  
 
However, in reality, lifelong learning endeavours in Malaysia still have a long way to go. Currently, it is 
still considered by Malaysians to be an area that is ‘marginal’ and ‘trivial’. The NLM Director General, 
Dato’ Raslin Abu Bakar, clearly described the situation at the 5th Meeting of Asia Pacific Information 
Network (APIN). According to Bakar, ‘lifelong learning is one of the areas that tend to be sidelined 
among Malaysians’. There are still many challenges surrounding the idea of lifelong learning and learning 
in general among Malaysians. According to Gan Siowck Lee (2005), Malaysians must acquire the skills 
to learn how to learn at an early age and must realize that lifelong learning can become a mechanism for 
inclusion. In addition, Malaysians must rely less on traditional institutions and become more self-directed 
in learning, and they need to effectively shift away from over-dependence on traditional classrooms. 
Malaysian rural public libraries can assist with shifting the Malaysian ‘over-independence on traditional 
and examination oriented’ forms of learning to a more informal yet on-going effort of learning and 
gaining knowledge, especially for Malaysian rural residents. This is due to the fact that currently 
Malaysian rural public libraries are equipped with the resources, services, technology, staffing and 
physical structures to run small and community focussed learning activities and programs. With changes 
and improvements (recommended in the next part of this chapter), it is argued here that rural public 
libraries in Malaysia could offer an excellent platform for the Malaysian lifelong learning efforts and for 




Recommendation 1: Rural Public Library Collection Development 
 
This study established that many reading materials and resources in the Malaysian rural public libraries 
are not suited to the needs of the community. There are no subscriptions to business journals or 
newsletters, and in many cases, there is not much information on local small, governmental or private 
service companies. Currently, this situation is widespread among rural public libraries in Malaysia, and 
therefore small rural businesses and entrepreneurs see no information or materials that are relevant to 
their needs. These community members therefore assume that the library has nothing to offer them on 
either a personal level, or in relation to their businesses. Hence the rural public library resources and 
material (collection development) should be: 
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a) developed on an-ongoing basis; the resources and material should ideally be regularly up-graded in 
terms of their quality, quantity and volume, 
b) purposeful; the collection should be highly relevant to the socio-economic background of the 
community and it is essential that it meets the needs of the community, and 
c) localized; resources and materials should be relevant to the local area, and should include newsletters, 
local papers and information related to local businesses. 
 
Recommendation 2: Range of Service, Activities and Programs 
 
Malaysian rural public library need to expanded their collection beyond standard material such as books 
and magazines and activities such as children’s coloring-in competitions; in addition, they provided a 
mixture of verbal collections (such as recordings and CDs) and non-verbal collections (such as 
newsletters, reports, pictures and other materials) about the local history of their community. Considering 
the tradition of storytelling and its significance to Malaysian culture, as well as the difficulties in 
cultivating interest in reading activities in Malaysian society, integrating an oral form of transmission and 
sharing of information in rural areas would be an effective way to attract rural community members, 
especially senior adults. Hence; 
 
a) It is essential for the rural public libraries to develop a mixture of verbal and non-verbal services, 
activities and programs to cater for the information sharing needs of both the children and adults in 
the community 
 
Recommendation 3: Staffing the Rural Public Library Service 
 
Through meetings and conversations with the librarian, the library assistant and community members, it 
was observed that the female community members and children were comfortable with a female librarian 
and library assistant, and they found it easy to establish a connection in this context. Some of the male 
community members, on the other hand, found it difficult when both the librarian and library assistant 
were female. Similarly, however, where both the librarian and library assistant were male, the users of the 
rural public library were more likely to be teenagers and young males. In addition, ethics, personal 
attitudes and perceptions are also critical issues that can ‘make’ or ‘break’ the achievements of an 
organization or institution. In all three rural public libraries visited and observed by the researcher in 
Australia, it was apparent that the librarians have many years of experience in the librarianship industry 
and are very committed to their work. They work for long hours and sometimes after hours to serve their 
community. In contrast, all three librarians in the rural public libraries visited and observed by the 
researcher in Malaysia are young graduates with very limited experience in handling and administrating a 
library. Nonetheless, this is a very common situation faced in the librarianship industry, even in Australia. 
Hence; 
 
a) Rural public libraries need to have more staff members with the necessary library management and 
information skills 
b) the number of staff and the educational background among rural librarians and library assistants in 
local rural public libraries around Malaysia need to be enhanced 
 
Recommendation 4: Partnership with Community Organizations 
 
Partnership, cooperation and sharing resources with all these associations and organizations are essential 
in promoting the rural public library as a hub for community information and as a knowledge centre. 
Existing rural public libraries have the ability to provide these associations and organizations with the 
information, location and space to develop programs and activities. Furthermore, the rural public libraries 
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could also affiliate with these local associations and organizations to develop programs or activities. The 
rural public library librarians could support these affiliations further by providing, for example, monthly 
workshops, hands on programs or any activities that are relevant to the needs of both the association 
members and members of the rural community. This recommended approach will help to introduce and 
enhance empowerment among the communities through participation, decision-making and involvement 
in the rural public library. This will also support lifelong learning among rural communities and will 
assist in promoting a learning culture to rural residents, especially rural adults. Hence;  
 
a) It is necessary for rural public libraries to develop good partnerships with local community businesses 
and associations; these alliances will strengthen the understanding between both the service provider 
and the community members 
 
Recommendation 5: Meeting Community Information Needs 
 
A librarian is an advocator of a library, and they are therefore responsible for developing marketing and 
promotional activities for their library and for developing services that meet the needs of their group. 
Existing rural public libraries in Malaysia operate as separate individual institutes. This means that each 
rural public library librarian needs to market and promote their rural public library locally. This study 
revealed that the role of rural public libraries in Malaysia is not well understood in many of the rural 
communities.  In the context of the Malaysian rural public libraries, ‘word of mouth’ marketing and 
promotional efforts are the best method to be used to advertise rural public library services, programs and 
activities, because the Malaysian context involves a smaller number of community members (in 
comparison to rural areas in Australia) and a very traditional-minded group of people. From time to time, 
marketing through the media and in print or on radio and/or television programs is also an effective 
approach. It would also be advisable to use the four conventional major tools approach of the marketing 
concept to help increase popular acceptance of the local rural public libraries; for instance, developing a 
market research plan and report for each rural public library. This would allow the local rural public 
library librarians to investigate their library market and user segmentations, and these could be compared 
with the library collections and circulation data. The librarians could also develop their own promotion 
plan which might include small in-house exhibitions and campaigns; book fairs; local community 
directories and listings. Hence; 
 
a) The rural public libraries need to meet community information needs 
 
Recommendation 6: Development of a Rural Community Learning Network (RCLN) 
 
In relation to these recommendations for improvements and enhancements for rural public libraries in 
Malaysia, this study argues that there is also a need to develop a special network for these local rural 
communities in assisting and supporting their lifelong learning practices. This Rural Community Learning 
Network (RCLN) must be based on the information and knowledge needs and wants of each rural 
community. It must be delivered innovatively and creatively in a way that is suited to the unique 
demographics, environment and lifestyle of each community.  
 
Most importantly, this type of learning network must use and be based on local resources, material and 
knowledge; for instance, using local industries through partnership programs, local associations through 
affiliation activities, and government and non-government organizations through collaboration events and 
campaigns. The focus should be on ‘locals supporting locals’. 
 
The rural public library support in relation to the RCLN would be in the form of providing the physical 
location and setting, providing and assisting with material and resource needs, and most importantly, 
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organising the establishment of the network. In doing so, rural public libraries could improve their 
collection by adding and developing in-house local resources such as local business and industry 




a) The rural public library needs to develop a Rural Community Learning Network (RCLN). The 
development of a RCLN is an important suggestion because it relates to the concept and 
understanding of community development that underpins rural public libraries, along with their 




In many countries around the world (including Australia), local public libraries have become a major 
resource for disadvantaged communities. Members of these communities can take advantage of the 
technology services available at libraries and obtain assistance from library staff in fulfilling their 
information and knowledge needs. At the same time, many public libraries also offer informal activities 
and programs to engage their communities in discussions, such as literature classes, cultural programs and 
events to celebrate special moments in history. These are just a few of the ways public libraries work to 
foster relationships with their communities. But most importantly, public libraries assist with the 
community development and empowerment process by providing the community with the much-needed 
support for lifelong learning and access to information literacy. Though the cultural, economic and social 
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